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INSTRUCTIONS FOR FCC 329
CABLE PROGRAMMING SERVICE RATE COMPLAINT FORM

This FCC form is to be used by subscribers, franchising authorities, and
other relevant state or focal government entities seeking to file a
comptaint with the FCC challenging the reasonableness of a cable
company’s rates for cabie programming service or for installation or rental
of equipment used 1o receive cabie programming service.

The term "cable programming service™ includes all vndeo prngrammlng
provided by a cable except: (1} on the
basic service tier; or (2) programming provided on a pay-perchannel or
pay-per-program basis. See Question 9,

The "basic service tier" is the tier that includes overthe-air television
broadcast signals and public, educational and govemmental access
channels. Under federal law, in most instances, your local franchising
authority rather than the FCC regulates rates for the basic service tier or
associated equipment. Therefore, if you believe that your rate for the
basic service tier or associated equipment is unreasonable, you should
contact your local franchising authority to determine if it is authorized to
regulate basic service tier rates.

Under federal law, video programmmg pruvnded on a pay-per-channel or

Drog! basis (for movie channel such as
HBO or a pay-per-view sports evenl) is not subject to rate regulation by
either the FCC or your local franchising authority.

If you are concemed about your rates for cable programming service or
associated equipment, then you may fill out this form and submit an
original and one copy to the FCC The FCC will examune the
reasonableness of your cable service rate t0a
specific formula. If the rate the cable company cumently is charging you
for the cable programming service is greater than the rate produced by
the FCC's formula, the cable company's rate will be presumed

t in these ci unless the cable company can
provide cost infe ion 10 justify the bl of its rate, the FCC
may order a refund and/or a prospective rate reduction for the cabie
programming service at issue.

g time i for filing a
* If you are challenging the reasonableness of a rate increase for cable
service or your ¢ int must be
aclually received by the FCC within 45 days from the date you receive
a bill from your cable company reflecting the rate increase. (Note: a
d in number of ch. Is may i an effective rate increase
even though the existing rate for the cable programming service remains
unchanged.}

* The only exception to the 45 day nme limitation concems cable

ing service and rates in effect when the
FCC's rules become effective — that is, June 21, 1993. You may
challenge the reasonableness of such rates, but you must file your
complaint within 180 days from June 21, 1993 - that is, by December
18, 1993.

¢ After December 18, 1993, you may only file complaints abom rate

in effect on june 21, 1993; ar (2) a cate increase. Except for a limited
opportunity to challenge existing rates in effect on june 21, 1993,
complaints may be filed only in the event of a rate increase.

9. If you are a subscriber, you must attach two copies of your monthly cable
bili reflecting the rate or rate mcrease about which you are cumplalnmg
If you are chall the of a rate c g cable
programming service or associated equipment in effect on June 21 1993,
the bill should reflect that rate. if you are challenging the reasonableness
of a rate increase, the bill should reflect the increased rate. (f you are
challenging the reasonabieness of a rate increase and have a previous bill
which reflects the rate immediately prior to the increase, please atach
wo copies of the previous bill - note, however, that this is optional.}

10. You must check the box stating your belief that the cable programming

service rate is unreasonable The FCC staff will apply the formula

in 5ta ine whether the cable company's rate

is presumed reasonable or not — you do not need to make this
calculation.

11. You must fill in all information required by this form.

12. You may contact your locat franchising authority for assistance in filling
out this form. In addition, you may attach two copies of a statement from
your local franchising authority describing its views on the reasonableness
of the cable programming service rate in question. This is not a
requirement. If you do attach such a statement, you should also mail a
copy of it to the cable company.

13. You must sign and date this form.

14. Once you complete the form copies must be mailed, including afl
attachments, to the following: Original and one copy:  Federal
C ications C ission, Attn: Cable F ing Service Rate
Complaint, Room L-16, 1919 M Street, N.W., Washington, D.C. 20554;
the cable company (at the address listed on your compiaint); and the
locai franchising authority (at the address iisted on your complaint).

Please be sure to send atl copies to the correct address.
we may not be able ta process your complaint.

If you do nat,

15. NOYE: if you do not mail a copy of this form, including all
attachments, to the cable company at the same time you mail your
complaint to the FCC, the cable company will not be required to
respond and your complaint may be dismissed.

16. If your meets the listed above, the FCC wili
require the cable company to respond to your complaint within thirty
days and provide a justi for th bk of your rate. The
cable company must provide you wnth a copy of its response to the FCC.

17. The FCC staff will examine your complaint and the cable company s
response and then rule on the the cable
service rate. This ruling witl be in writing, and you will receive a copy
by mail. If the FCC staff determines that the rate in question in

increases and you must follow lhe general 45-day filing
described above.

* lLatefiled will be with no to refile.

In addition to the cable company's name and ma|l|ng address, you
should provide the cable company's "FCC C nit

ble, it may order refunds and/or prospective rate reductions.
If it determines that the rate in question is reasonable, the FCC staff will
deny the complaint.

-FCC NOTICE TO INDIVIDUALS REQUIRED BY THE PRIVACY ACT AND THE PAPERWORK
REDUCTION ACT

(The FCC Community Unit identifier is a number assigned to each cable
system by the FCC for administrative purposes.) Also, you must provide
the name and mailing address of the local franchising authority. (The
local franchising authorlly is the local municipal, county or other

that [ cable tel in your
commumly) FCC rules require the cable company to fumish ali this
information ta you on your monthly bill. If this information does not
appear either on the front or back of your monthly bill, contact your
cable company, your local franchising authority, or your local
govemment to obtain the necessary information before filling out this
form.

You must indicaw+ whether you are challenging the reasonableness of:
(1) a rate concemirg cable programming service or associated equipment

of personal it in this form is Actof 1934,

& amended. The Commission will use the information provided i this fomm ta determine the
reasonableriess of & cable company’s rates. In seaching that determination, ar for law enforcement
purposes, € may become necessay L0 efe peranl informagon conained i thi form (0 another
put spection. Yaur

response is required Io obﬂm the requested redief.

Public i i 30 minutes, including
the time foc reviewing echi e the data
nud:d and completing and reviewing the collection of mlﬂmum Suﬂ comments regarding this

the burden, ta the. Federal C Comamission, Recards Division, AMD-PIRS,
Washington, D. C. 20554, and to the Office of Management and Budget, Paperwork Reduction Project
{3060-XXXX), Washingion, D. C. 20503

THE FOREGOING NOTICE I REQUIRED BY THE PRIVACY ACT OF 1974, P.L. 93579, D, IMBER
21, 1975, § US.C. 5222%eXE AND THE PAPERWORK REOUCTION ACT OF .980, P.L. €511,
DECEMBER 11, 1980, 44 US.C. 3507.



